.7I Cl Research Home About Us Service Contact

N Make it together

CAC PHUONG PHAP NGHIEN CUU
PHO BIEN DE TIM RA INSIGHT

Learn More

Du ban c6 muéan cong nhan hay khéng, Market Research van dong vai trd quan trong trong
viéc chi ra nhitng con dwong ma mét Business nén di. Market Research- nguoi hung tham
lang ding sau thanh cong cda moi chién dich Marketing, hay truyén théng, la can c& khach
guan dé nhan hang dwa ra cac quét dinh chinh xac. Market Research khong chi la tim
insight, hay bao céo sé liéu ma con rat nhiéu &ng dung khac ma cac doanh nghiép c6 thé ap
dung trong suét qua trinh kinh doanh.

Vay thi, cu thé khi nao thi ching ta can Research? Va c6 nhitng loai Research nao ma
chiing ta khéng thé khéng biét? Chlng ta cé 7 phuong phap nghién ciru phé bién dé tim ra
duorc insight.

1. INDEPTH INTERVIEW B2B:
B2B la viét tat cla tir Business To Business nghia la tir doanh nghiép dén doanh nghiép.

Nghién ciru B2B duoc tién hanh & pham vi rong, hay néi cach khac la nghién ctu vé nganh.
Khi tién hanh dy an B2B, phuong phap nghién ciru hvéng dén viéc danh gia téng quan,
kham pha nhu cau tiém &n cta san pham hoic dich vu nao d6, véi myc tiéu nham dén tat ca
cac déi twgng cb kha nang tac dong dén hoat déng kinh doanh tiép thj san pham, dich vu cda
doanh nghiép.
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2. CENCUS:
Khi méi buéc vao mot nganh hang hay mét thi truogng méi, ban sé thudng héi:Thj treong
nay c6 lén hay khédng? Hay cé bao nhiéu phan khac hién tai?.. T4t ca nhirng cau hoi nay
thuwong duwoc tra 1oi bang Census.
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Census nhu mét chiéc may quét gilp ban quét toan bé thi truong & quy mé rat lén nham tra
loi cac cau hoi chung nhat vé mat chién luvgc. Tir cac con s6 nay, ban sé dua ra quyét dinh
nén nhay vao miéng banh nao, c6 ai sé “canh tranh” véi ban, dy bao dugc doanh thu ky
vong ra sao.

3. USAGE & ATTITUDES:
Usage & Attitudes la phuvong phap nghién ciru va phéan tich hanh vi nguoi tiéu dung. N6

gilp doanh nghiép “theo doi” duoc théi quen sir dung san pham cla khach hang trong mét
nganh hang cu thé.
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Usage & Attitudes giup nguoi lam Marketing tim ra cau tra loi cho hang loat cau héi vé hanh
vi cua ngudi tiéu dung. Tir nhitng cau tra loi nay, ban sé thiu hiéu dugc Consumer va dua ra
chién lvgc phat trién san pham, tim ra dugc “white space” trong mét nganh hang dé len 16i
vao, cling nhu cach dinh vij dé tang tinh canh tranh cho san pham cda ban trén thj truvong.

4. CONCEPT & PRODUCT TEST:

DPuong nhién khi phat trién mot san pham hay théng diép méi, Marketing déu hudng dén
nhitng thir t6t nhat danh cho Consumer. Nhung thi thoang (thuc ra la thuong xuyén) cai ban
nghi rang Consumer can lai khéng phai 1a cai ho can, cai ma ban tin Consumer s& thich lai la
céi ho chang thich chit nao, hoic la ho phai doi dwoc giai thich thi ho méi c6 cdm giac thich
tha. Luc nay, Concept & Product test la cach duy nhat va hitru hiéu nhat dé ban tra 1oi duoc
cau hoi: Rét cudc thi vai tat ca nhirng gi ban vé ra, Consumer c6 thich va muén mua hay



khong?

Al ,, ciResearc h
Vo 7 SR —
Iy
H
)“

No6i mét cach dé hiéu, lam Product & Concept Test la 1y san phdm ban tao ra kém theo tat
ca concept vé Communication, gia, bao bi,... ma ban tao ra d€ ban san pham, mang ching
dén trweédc mat Consumer va lang nghe phan héi cia ho. Phuong phap nay s& gilp ban thu
thap dwoc nhitng phan héi thyc té tir Consumer vé san pham caa minh, nhé vao dé, cac
Marketer méi cé thé duwa ra mét Concept téi vu hon, ciing nhu bam sat véi Insight cda
nguoi tiéu dung.

5. BRAND HEALTH CHECK:

Cong viéc tiép theo ban can lam la phai kiém tra duvoc “sirc khoe” cua san pham thuong
xuyén ngay sau khi xac dinh duoc chién lwgc kinh doanh, chién luvgc san phdm, sau do



mang san pham ra thij treong
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Théng qua phuong phap nay, doanh nghiép con nam duoc nhivng chuyén bién trén thi
trwong va nhitng tac dong cda doi thu Ién thuwong hiéu, tir d6, tirng buéc vach ra nhirtng ké
hoach dé c6 thé cing cé va phat trién thuong hiéu tét hon.

6. CONSUMER PANEL:

Théng thuong, thong qua 3 kénh chinh: Manufacture, Retailer va Consumer dé kiém soat
dugc tinh hinh cling nhu lugng tiéu thu san pham trén thi truong, cac doanh nghiép sé do
lvong va theo d6i. Cac Marketer phan tich thu thap dir liéu mua hang ngay tai hé gia dinh
cutia ho dé co thé biét duoc lwong tiéu thy sdn pham, thong qua hanh vi va théi quen str dung
cua nguoi tiéu dung nho c6 phuong phap Consumer Panel.
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Tuy nhién, khuyét diém cda phuwong phap nay la liéu nguoi tiéu dung hay tham chi chinh ban
than ban c6 thé nh¢ chinh xac duoc sé lugng, thoi gian va dia diém ma ban da mua san
pham trude d6 hay khong? bay chinh la van dé rat I6n khién phuong phap Consumer Panel
luén di lien vai khai niém “sai s6”. Chinh vi vay, thong thuong, Consumer Pannel sé di cung
véi Retail Audit, mét trong nhitng phuong phap phé bién va quen thuéc nhat ma ban khéng

thé bé qua trong Market Research.

7. RETAILAUDIT:
Retail Audit 1a nghién ctru cia mét sé clra hang ban 1é duoc thyc hién béi dai dién thvong
hiéu hoic nhan vién clra hang ban |é dé thu thap dir liéu vé sire khde clia san pham cua
thuong hiéu.
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Bén canh do6, dir liéu ma viéc kiém toan cung cap la san pham vo gia. Dir liéu nay duoc téng
hop tir cac vi tri ban Ié khac nhau theo thoi gian va so sanh két qua, diéu nay cho phép nha
quan ly dua ra cac quyét dinh c6 thé thuc hién duoc, giam tinh khéng hiéu qua va cuéi cung
la tang doanh thu.



